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Introduction  
 

This three day training course prepares you for the exam leading to the ISEB Foundation 

Certificate in Software Testing based on the ISTQB Syllabus. At the end of the training, you have 

the opportunity to take the exam at the training location. 

The Foundation Certificate in Software Testing based on the ISTQB Syllabus is a professional 

qualification that is recognized by many companies as the standard by which testing staff are 

measured. The certificate is rapidly becoming more important in an increasingly competitive 

market. 

As Accredited Training Provider, ps_testware offers both scheduled and on-site courses. For your 

convenience, we organize an examination on the afternoon of the third day of a scheduled 

course. This is an externally invigilated, one-hour, multiple-choice examination leading to the 

certificate. Alternatively, you can take a computer-based exam at a certified examination center. 

Taking the exam is optional. 

We have an excellent pass rate, which is consistently over 90%. 

 

Intended audience 

Software developers, testers (both technical and user acceptance testers), test analysts, test 

engineers, test consultants, and managers including test managers, project managers, quality 

managers - essentially anyone with an interest in testing. 

There are no prerequisites to attending this course. 

 

On completion participants will  

 
 Know how to perform effective testing of software 

 Be aware of techniques and standards 
 Have an awareness of what testing tools can achieve 

 Know where to find more information about testing 

 Be able to establish the basic steps of the testing process 

 
Course outline (3 days) 

 

Day 1 
 

 Fundamentals of Testing 

 

Why testing is necessary; what is testing; general testing principles; 
fundamental test process; psychology of testing. 

 

http://www.istqb.org/
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 Testing throughout the software life-cycle 

 

Software development models; test levels; test types: the targets of testing; 

maintenance testing. 

 
 Static Techniques 

 

Reviews and the test process; review process; static analysis by tools. 

 

Day 2 

  Test design techniques 

 
Identifying test conditions and designing test cases; categories of test design 

techniques; specification-based or black-box techniques; structure-based or 

whitebox techniques; experience-based techniques; choosing test techniques. 

 

 Test management (part 1) 
 

Test organization; test planning and estimation 

 

Day 3 
 

 Test management (part 2) 
 

Risk and testing; incident management; test progress monitoring and control; 

configuration management. 

 
 Tool support for testing 

 

Types of test tool; effective use of tools: potential benefits and risks; 

introducing a tool into an organization. 
 

 Examination (optional) 

 

The course concludes with a one hour externally invigilated examination which is 
marked by ISEB. Examination results will be communicated by ISEB not later 

than 2 weeks after the examination date. Certificates will be issued at the same 

time or at the latest within 6 weeks of the result notification. 
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Course details  

 Course hours: 9:00 to 17:30 and lunch breaks from 12:30 to 13:30; 

 ISEB certification exam organized at same location, in the afternoon of the 3rd course 

day; 

Price information 

Course fee: EUR 1315,-  
Includes handouts, refreshments and lunch. 

Exam fee: EUR 200,00 

Taken the exam is optional, When registering, please specify whether 
you wish to take the exam or not. 

Group discount: 

3rd participant (-5%), 4th participant (-10%), 5th and 6th participant (-
15%) 

Cancellation cost: 

25% of course fee will be invoiced if registration is canceled within 1 
month before the course and 100% of course fee will be invoiced if 

registration is canceled within two weeks before the course. Course 

participants can be replaced at no cost. There is no refund possible 

for the exam fee in case of (exam) cancellation. 
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REGISTRATION FORM 

 

Name of course: ________________________________________________________ 

 

Course location: ________________________________________________________ 
 

Course Date(s): __________________________  Quoted Course Fee: € ____________ 

 

 
 

Registrant(s): 

 

Full name Email Phone 

   

 

   

 

 
 

  

   
 

 
Organisation: __________________________________________________________ 

 

Contact person (if not registrant): ___________________ Phone No: ______________ 

 
Contact Email Address: ___________________________________________________ 

 

Invoice address: ________________________________________________________ 

 
______________________________________________________________________ 

 

Our reference number: ___________________________________________________ 

 

VAT number: ___________________________________________________________ 
 

I have read, understood  and agreed to ps_testware Terms and Conditions, related to 

courses, as outlined in the accompanying document. Payment will be done based on the 

received invoice for this registration. 
 

Signature: _________________________________ Date: ______________________ 

 

 
 

Please fax this completed to either: 

 

Fax: +32-16-35.93.88 for courses being held in Belgium or Spain 

Fax: +31-343-47.30.61 for courses being held in the Netherlands 
Fax: +33-3-59.30.42.02 for courses being held in France 

Email: info@pstestware.com 

mailto:info@pstestware.com
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Terms & Conditions ps_testware courses 

 

A signed registration form, returned to one of the ps_testware offices indicates that you 

have read and agreed to the terms and conditions set out below: 

 
1. A place on any course is reserved only upon receipt of a signed course 

registration form accompanied by a purchase order (if applicable) for an amount 

equal to the quoted course fee. 

 
2. Full payment for all course activities will be done according payment conditions 

as will be indicated on the invoice. 

 

3. ps_testware reserves the right to cancel or re-schedule courses. In the event of 
such cancellation all paid fees will be credited towards the next available course. 

 

4. In the event of customer cancellation, course fees shall be invoiced for 25% 

provided at least 14 days notice is given prior to course commencement. No 

refunds will be given in respect to customer cancellations received less than 14 
days prior to commencement of the scheduled course. However, course 

participants can be replaced at any time. 

 

5. Specific course details (introduction, intended audience, results, course outline, 
time table) can be found on our website (www.pstestware.com – services - 

training) or in the applicable course flyer;  

 

6. Our courses can also be organized on demand, on site at your premises or 
online; 

 

7. All courses include lunch and refreshments; 

 
8. Course material and exams are in English. Courses are given in the applicable 

local language. However when not all participants speak the same language, 

then the English language is used; 

 

9. All prices are excluding VAT; 
 

10. The following group discount is applicable: 3rd participant (-5%), 4th participant 

(-10%), 5th and 6th participant (-15%); 

 
11. In case of the ISTQB courses, an exam (certification) is chosen to be part of the 

course, then the exam fee(s) requires to be part of the total quoted course fee. 

The exam fee for Foundation is €200,00 and for Advanced is €250,00; There is 

no refund possible for the exam fee in case of (exam) cancellation. 
 

12. Public course dates can be found on our website www.pstestware.com – services 

– training; 

 

 

http://www.pstestware.com/
http://www.pstestware.com/

